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Abstract:
This study aims to examine the role of Al in promoting credibility and
improving information quality in digital journalism by surveying a sample
of journalists working in online news organizations. The study adopts a
descriptive analytical approach, using a questionnaire administered to a
sample of 200 journalists.
Findings indicate a growing reliance on Al tools, especially in fact-
checking, automated content analysis, and editorial assistance, which
contributes positively to the quality of journalistic output. However,
concerns remain regarding over—reliance on these tools without
adequate ethical oversight.
The study recommends the development of professional codes of
conduct to regulate the use of Al in journalism and stresses the
importance of balancing technical efficiency with editorial credibility.
Keywords: Artificial Intelligence, Credibility, Information Quality, Online

Journalism, Digital Media.
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